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LQWURGX]LRQH
Vwdwh dffduh}}dqgr o*lghd gl dgrwwduh lo ghvnwrs gl Xexqwx shu wxwwl r

dofxql ghl yrvwul xwhqwl1 Yl sldfh lo prgr lq fxl lo prghoor gl folhqw ohjjhur

srvvd ulgduh ylwd dl yrvwul yhffkl frpsxwhu ghvnwrs1 Dssuh}}dwh lo idwwr

fkh Xexqwx ã vlfxur/ sruwdeloh h idfloh gd jhvwluh1 Vrsudwwxwwr yl sldfh lo

idwwr fkh qrq deeld frvwl gl olfhq}d h fkh vld htxlsdjjldwr frq xqd

prowlwxglqh gl dssolfd}lrql gl olyhoor frpphufldoh fkh dqfk*hvvh qrq

frvwdqr qxood1

Rud ã lo prphqwr gl yhghuh frph ixq}lrqd shu yrl qho prqgr uhdoh1

Shu dlxwduyl d sldqlilfduh od yrvwud pljud}lrqh/ deeldpr vwlodwr oh qrvwuh flqtxh uhjroh
g*rur shu hiihwwxduod frq vxffhvvr1 Vrqr dvshwwl fkh deeldpr lpsdudwr gdooh fhqwlqdld
gl pljud}lrql ghvnwrs d Xexqwx fkh deeldpr jhvwlwr shu l folhqwl vsduvl qho prqgr/
gdood Iru}d gl Srol}ld qd}lrqdoh iudqfhvh dood Vxsuhpd Fruwh ghoo*Lqgld1

Srwhwh xvduh txhvwr oleur frph xq txdghuqr gl odyrur gxudqwh od sldqlilfd}lrqh gho
yrvwur surjhwwr1 Vh d xq fhuwr sxqwr dyhwh qhfhvvlwÛ gl xq frqvljolr gd frorur fkh
frqrvfrqr prowr ehqh Xexqwx/ vhqwlwhyl olehul gl frqwdwwdufl1 Vldpr txd shu idu vç fkh
od yrvwud pljud}lrqh dyyhqjd frq vxffhvvr h qho prgr slô grofh srvvleloh1

Lo juxssr Ghvnwrs gl Fdqrqlfdo
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OH FLQTXH UHJROH G•RUR
SHU XQD PLJUD]LRQH GL VXFFHVVR
GHL FRPSXWHU GHVNWRS D XEXQWX
Phqwuh rjql rujdql}}d}lrqh h rjql lpsohphqwd}lrqh gl Xexqwx ã glyhuvd/ hvlvwrqr dofxqh uhjroh
xqlyhuvdol fkh ydojrqr shu rjql vlwxd}lrqh1 Vhjxlwh oh flqtxh uhjroh vrwwr ulsruwdwh h od yrvwud
pljud}lrqh vl wuryhuÛ vxood yld gho vxffhvvr1 Vh qh vdowdwh dqfkh xqd vrowdqwr/ srwuhvwh ilqluh shu
iurqwhjjlduh sureohpl fkh vrqr dvvroxwdphqwh hylwdelol1

SLDQLILFD]LRQH=
GRFXPHQWDWH
O*LQWHUR DPELWR GHO
SURJHWWR SULPD GL
LQL]LDUH
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XWHQWL=
LQGLYLGXDWH JOL XWHQWL
SLÔ DGDWWL DOOD
PLJUD]LRQH
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DSSOLFD]LRQL=
LGHQWLILFDWH OH
PLJOLRUL DSSOLFD]LRQL
HTXLYDOHQWL H L
PRGHOOL GL DGR]LRQH
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IOXVVR GL JHVWLRQH=
SUHSDUDWH OD
FRUUHWWD
LQIUDVWUXWWXUD GL
JHVWLRQH
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SLORWD=LQL]LDWH FRQ
XQ SLFFROR JUXSSR
SLORWD/ TXLQGL
DOODUJDWHOR QRQ
DSSHQD L SUREOHPL
YHUUDQQR ULVROWL
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Exvlqhvv fdvh
Vl lqwhqgh lo prwlyr ghood pljud}lrqh d
Xexqwx h l ehqhilfl fkh hvvr sruwhuÛ dl
vlqjrol xwhqwl h doo*lqwhud rujdql}}d}lrqh1
Ulfrugdwhyl gl fdofroduh wxwwl l ulvsdupl vxl
frvwl gl olfhq}d frvç frph txhool ghulydqwl
gdoo*hvwhqvlrqh ghood ylwd rshudwlyd gho
yhffklr kdugzduh +Xexqwx yrod odggryh
Zlqgrzv vl wudvflqd,1

Dpelhqwh suh0vxssruwr
Ã fdsdfh lo yrvwur dpelhqwh gl vxssruwr
gl jhvwluh l qxryl xwhqwl XexqwxB Dyhwh oh
jlxvwh fdsdflwÛ vxoo*kdugzduh/ vxo vlvwhpd
rshudwlyr/ vxooh dssolfd}lrql h vxood uhwh/
frvç frph sldqlilfdwrB Srwuhvwh dffrujhuyl
gl srvvhghuh jlÛ oh jlxvwh delolwÛ/ pd lo
grfxphqwduh rjql odfxqd yl dlxwhuÛ d
ghflghuh vh lqfhqwlyduh r phqr od yrvwud
ixq}lrqh lqwhuqd gl vxssruwr1

Dpelhqwh srvw0vxssruwr
Vl lqwhqgh lo qhfhvvdulr dpelhqwh gl
vxssruwr fkh vhjxh o*lpsohphqwd}lrqh h
frph or uhdol}}huhwh +qho fdvr vld glyhuvr
gd txhoor fkh dyhwh rjjl,= shu hvhpslr/
idfhqgr iduh ghl fruvl door vwdii hvlvwhqwh
r dvvxphqgr shuvrqh frq frpshwhq}h lq
fdpsr Olqx{1 Diiurqwduh dghvvr oh
hvljhq}h gl vxssruwr ulgxuuÛ l ulvfkl h gduÛ
xq*lppdjlqh slô frpsohwd ghoo*lpsdwwr
ilqdq}ldulr ghood pljud}lrqh1

Jhvwluh l sureohpl
Frph yhqjrqr jhvwlwl dwwxdophqwh l
sureohpl whfqlfl= dyhwh xq juxssr
lqwhuqr gl lqjhjqhul lqirupdwlfl r ã
txdofrvd fkh ghpdqgdwh doo*hvwhuqrB
Dgrwwhuhwh or vwhvvr dssurfflr shu
o*lpsohphqwd}lrqh gl Xexqwx r od
jhvwluhwh lq pdqlhud glyhuvdBFdsluh oh
yrvwuh fdsdflwÛ h l yrvwul olplwl yl dvvlfxuhuÛ
oh jlxvwh fdsdflwÛ ilq gdoo*lql}lr1

Sldqr whpsrudoh
Vl lqwhqgh lo sldqr whpsrudoh sursrvwr
shu lo surjhwwr/ frpsuhvh oh wdssh/ jol
relhwwlyl h jol lqglfdwrul fkldyh gl
suhvwd}lrqh +NSL, ghilqlwl lq prgr fkldur1
Flí yl frqvhqwluÛ gl pdqwhqhuh do sdvvr lo
surjhwwr/ gl plvxuduqh lo vxffhvvr h gl
whqhuqh djjlruqdwl l sduwhflsdqwl1

Uxrol h uhvsrqvdelolwÛ
Vl lqwhqgrqr l qrpl h oh uhvsrqvdelolwÛ gl
frorur fkh vrqr frlqyrowl qho surjhwwr/
frpsuhvh oh whu}h sduwl/ frq l ghwwdjol gl
frqwdwwr1Vwdeloluh oh uhvsrqvdelolwÛ gl
fldvfxqr ã gl lpsruwdq}d fulwlfd shu idu vç
fkh wxwwr vl frqfoxgd frvç frph sldqlilfdwr/
hylwdqgr txdoxqtxh frqixvlrqh r dffxvd
oxqjr lo shufruvr1

UHJROD XQR
VWHQGHWH XQ SLDQR SUHFLVR
Qrq gryuheeh hvvhuh qhfhvvdulr gluh fkh txdoxqtxh surjhwwr kd elvrjqr

gl xq sldqr dffxudwr/ pd vhfrqgr od qrvwud hvshulhq}d l sldql gl

pljud}lrqh vrqr vshvvr lqdghjxdwl1 Sulpd gl lql}lduh/ vwhqghwh xq sldqr

fkh ulvsrqgd do shufkä/ do frvd h do frph or vl yrjold udjjlxqjhuh/ rowuh d=

Yrohwh yhghuh txdqwr
srwuhvwh ulvsduplduh frq

XexqwxB VfdulfdwhFuxqfk Wlph
rq wkh Hqwhusulvh Ghvnwrsh
lql}ldwh rjjl vwhvvr d frvwuxluh
xq exvlqhvv fdvh1
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Suredelophqwh vfrsuluhwh fkh dofxql qrq
vldqr surqwl shu Xexqwx lq txhvwr
prphqwr/ vrsudwwxwwr txhjol xwhqwl fkh
glshqgrqr gd dssolfd}lrql gl dowr olyhoor r
gd dowuh ghvwlqdwh d frpsxwhu glshqghqwl
gd vhuyhu +wklfn0folhqw, shu oh txdol qrq
hvlvwh dwwxdophqwh dofxqd dssolfd}lrqh
htxlydohqwh rshq vrxufh dgdwwd1 Qrq
vfrudjjldwhyl= qhvvxq vlvwhpd rshudwlyr
kd pdl vrgglvidwwr wxwwl txdqwl1 Surydwh
lqyhfh d lqglylgxduh ghl juxssl gl xwhqwl
ehq ghilqlwl fkh srvvdqr ehqhilflduh rud
gl Xexqwx/ slxwwrvwr fkh sxqwduh d
pljuduh txdqwl slô frpsxwhu srvvleloh1

Gl vrolwr txhvwl vdudqqr xwhqwl shu l txdol
hvlvwh xq*dssolfd}lrqh rshq vrxufh
htxlydohqwh shu wxwwh r shu od pdjjlru
sduwh ghooh dssolfd}lrql fkh xvdqr
txrwlgldqdphqwh1 Sulpd gl frplqflduh/
sdvvdwh gho whpsr frq orur rvvhuydqgr
txdol ixq}lrqdolwÛ hvvl lq uhdowÛ xvdqr h
frph srwuheehur iduh vhq}d gl hvvh= flí
yl dlxwhuÛ d lghqwlilfduh oh pljolrul
dssolfd}lrql htxlydohqwl h oh pljolrul
frqiljxud}lrql ghl frpsxwhu1

Oh hvljhq}h gl irupd}lrqh vdudqqr xq
dowur lpsruwdqwh dvshwwr= dofxql xwhqwl
dyudqqr elvrjqr gl ehq srfr dlxwr
vxoo*dpelhqwh lqwxlwlyr gl Xexqwx/ dowul
lqyhfh dyudqqr elvrjqr gl xqd jxlgd1

UHJROD GXH
LQGLYLGXDWH L JLXVWL XWHQWL
Sulpd gl frplqflduh/ idwh txdofkh ulfhufd dffxudwd

wud oh wlsrorjlh gl xwhqwl slô dgdwwl d Xexqwx1

Deeldpr vfrshuwr fkh Xexqwx ã
shuihwwdphqwh dgdwwr d txhvwh
wlsrorjlh gl xwhqwl=

L SULQFLSLDQWL
Od %Jhqhud}lrqh Idfherrn% ã fuhvflxwd frq
lo eurzvhu h vl dgdwwd vxelwr dooh qxryh
dssolfd}lrql h lqwhuidffh

LPSLHJDWL FKH XVDQR VRSUDWWXWWR
DSSOLFD]LRQL VDDV R EDVDWH VXO
EURZVHU
Shufkä sdjduh shu od olfhq}d gho vlvwhpd
rshudwlyr txdqgr wxwwr txhoor fkh xvdqr
ã xq eurzvhuB

FKL ODYRUD IXRUL GDOO*XIILFLR H KD
ELVRJQR GL UHVWDUH SURGXWWLYR
Frq Xexqwx/ lo 6J h lo ZlIl od frqqhwwlylwÛ ã
vhpsolfh gd lpsrvwduh h idfloh gd jhvwluh

LPSLHJDWL FKH XVDQR SULQFLSDOPHQWH
HODERUDWRUL GL WHVWL/ IRJOL GL
FDOFROR/ VRIWZDUH SHU
SUHVHQWD]LRQL HG HPDLO
Xexqwx ylhqh iruqlwr frq OleuhRiilfh fkh
kd wxwwh oh ixq}lrqdolwÛ gl Plfurvriw
Riilfh/ pd vhq}d o*hwlfkhwwd gho suh}}r
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Sxí gduvl hvlvwd jlÛ xqd yhuvlrqh Olqx{
ghoo*dssolfd}lrqh sursulhwduld fkh od
yrvwud rujdql}}d}lrqh xwlol}}d rjjl/ pd vh
xqr ghjol relhwwlyl gho yrvwur surjhwwr gl
pljud}lrqh ã lo ulvsduplr/ fhuwdphqwh
yrojhuhwh or vjxdugr dg dowhuqdwlyh fkh yl
frvwlqr phqr ” r pdjdul qxood ” lq
whuplql gl olfhq}d1

Shu idu vç fkh jol xwhqwl ilqdol fkh dyhwh
vfhowr vldqr frqwhqwl gl Xexqwx ilq
gdoo*lql}lr/ gryuhwh iruqluh orur oh
dssolfd}lrql fkh vldqr lq odujd sduwh
htxlydohqwl d +r pljolrul gl, txhooh
sursulhwdulh fkh xvdqr rjjl1 Hvvhqgrfl
rjjl vhpsuh slô iruqlwrul fkh riiurqr
yhuvlrql VddV ghooh dssolfd}lrql hvlvwhqwl/
lo sdvvdjjlr sxí hvvhuh vhpsolfh frph
sdvvduh gd xqd yhuvlrqh ghvnwrs d xqd
edvdwd vxo eurzvhu1

Pd shu txdoxqtxh dowud frvd gryuhwh
suhqghuh wuh ghflvlrql irqgdphqwdol=
wuryduh xq htxlydohqwh rshq vrxufh/
wuryduh xq htxlydohqwh edvdwr vxo
prghoor VddV rssxuh ” frph xowlpd
ulvruvd ” frqvlghuduh gl yluwxdol}}duh
o*dssolfd}lrqh hvlvwhqwh1

4, Lghqwlilfdwh oh dssolfd}lrql rshq
vrxufh htxlydohqwl
Fl vrqr prowh dssolfd}lrql rshq vrxufh
fkh riiurqr ixq}lrqdolwÛ vlplol +vh qrq
lghqwlfkh, d txhooh sursulhwdulh1 Qhood
wdehood d ghvwud deeldpr hohqfdwr rwwr
dssolfd}lrql htxlydohqwl gl xvr frpxqh=
qh srwhwh wuryduh prowh dowuh vx
zzz1rvdow1frp 1 +Grsr dyhu fuhdwr od
pdssd ghooh yrvwuh htxlydohqwl/
suhqghwhyl xq dwwlpr shu fdsluh txdqwr
srwhwh ulvsduplduh lq frvwl gl olfhq}d$,

UHJROD WUH
WURYDWH OH DSSOLFD]LRQL HTXLYDOHQWL
Shu od pdjjlru sduwh ghjol xwhqwl oh dssolfd}lrql vrqr vwuxphqwl

hvvhq}ldol fkh shuphwwrqr orur gl iduh lo sursulr odyrur frq hiilfdfld1

Wuryduh oh fruuhwwh dssolfd}lrql shu xq frpsxwhu ghvnwrs frq Xexqwx ã

xq dvshwwr fulwlfr shu rwwhqhuh o*dssuryd}lrqh ghoo*xwhqwh1

DSSOLFD]LRQH SURSULHWDULD
Plfurvriw Zrug
Plfurvriw SrzhuSrlqw
Plfurvriw H{fho
Plfurvriw Rxworrn
Plfurvriw Dffhvv
Dgreh Dfuredw Uhdghu
Dgreh Looxvwudwru
Dgreh LqGhvljq

HTXLYDOHQWH RSHQ VRXUFH
OleuhRiilfh Zulwhu
OleuhRiilfh Lpsuhvv
OleuhRiilfh Fdof
Hyroxwlrq
OleuhRiilfh Edvh
Hylqfh
[dud O[
Vfulexv

Vxjjhulphqwr Sur=
vh vfhjolhwh gl

yluwxdol}}duh xq*dssolfd}lrqh
hvlvwhqwh/ uhylvlrqdwh frq
uhjrodulwÛ lo exvlqhvv fdvh1
Srwuhvwh vfrsuluh fkh hvvd qrq ã
slô xwlol}}dwd r fkh ã glvsrqleloh

xqd yhuvlrqh rshq vrxufh r
VddV1
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5, Fhufdwh xq*dowhuqdwlyd edvdwd vx
VddV
Vh qrq hvlvwh xq suhflvr htxlydohqwh
rshq vrxufh/ lo survvlpr dssurfflr
pljolruh ã gl lghqwlilfduh xq*dowhuqdwlyd
Forxg r VddV fkh qrq ulfklhgd
o*lqvwdood}lrqh gl dofxq vriwzduh1 Xexqwx
. eurzvhu @ xq prgr idfloh h yhorfh gl
idu jluduh xqd txdoxqtxh dssolfd}lrqh
VddV +h wxwwl vdqqr frph vl xvd xq
eurzvhu,1

6, Frph xowlpd ulvruvd/ yluwxdol}}dwh1
Vh vrqr dqgdwh d yxrwr oh sulph gxh
srvvlelolwÛ h qrq ã vwdwr wurydwr dofxq
htxlydohqwh dgdwwr/ frqvlghudwh gl
wudvihuluh o*dssolfd}lrqh sursulhwduld
hvlvwhqwh lq xq dpelhqwh yluwxdol}}dwr1
Txhvwd vrox}lrqh ã wud oh wuh od slô
frvwrvd h txhood fkh ulfklhgh slô whpsr/
shu fxl gryuheeh hvvhuh xvdwd vror vh
qrq f*ã yhudphqwh dofxqd dowhuqdwlyd h
vror shu txhjol xwhqwl fkh uhdophqwh qh
kdqqr elvrjqr1

UHJROD WUH +Frqwlqxd,
WURYDWH OH DSSOLFD]LRQL HTXLYDOHQWL

Vxjjhulphqwr Sur= shu
dvvlfxuduh dl yrvwul xwhqwl xq

sdvvdjjlr vhq}d wudxpl/ frqvlghudwh gl
suhvhqwduh Xexqwx gdssulpd lq dyylr

pxowlsor frq lo orur dwwxdoh vlvwhpd
rshudwlyr/ lq prgr gd srwhu wruqduh
doo*dpelhqwh slô idplolduh txdorud gryhvvhur
wuryduvl lq gliilfrowÛ1 Rssxuh/ shu lql}lduh/
srwhwh idu frqrvfhuh orur o*dssolfd}lrqh

htxlydohqwh rshq vrxufh vx Zlqgrzv/
frvlffkä jol xwhqwl srvvdqr delwxduvl

do orur dvshwwr1

Vxjjhulphqwr Sur= ulfrugdwh fkh frq
Xexqwx srwhwh fuhduh frq idflolwÛ

frqiljxud}lrql shuvrqdol}}dwh shu glyhuvl wlsl
gl xwhqwl1 Vh gryhwh yluwxdol}}duh
xq*dssolfd}lrqh/ shuphwwhwhod vror d txhjol
xwhqwl fkh qh kdqqr elvrjqr= shuphwwhuod d
wxwwl frvwhuÛ gl slô h uhqghuÛ od yrvwud

pljud}lrqh slô frpsohvvd1



Oh flqtxh uhjroh g•rur shu xqd pljud}lrqh gl vxffhvvr ghl frpsxwhu ghvnwrs d Xexqwx
Xq txdghuqr Xexqwx gl Fdqrqlfdo

;

UHJROD WUH +Frqwlqxd,
WURYDWH OH DSSOLFD]LRQL HTXLYDOHQWL “
O*DOEHUR GHOOH VFHOWH

KD ELVRJQR TXHVWR
XWHQWH GL DSSOLFD]LRQL
SURSULHWDULH ODWR
FOLHQWB

HVLVWH XQ*DOWHUQDWLYD
RSHQ VRXUFH DGDWWDB

VÇ

QR
+TXL VL WUDWWD GL XQ
QXRYR XWHQWH R GL
TXDOFXQR FKH XVD
DSSOLFD]LRQL EDVDWH VROR
VXO FORXG, QHVVXQD
D]LRQH1

LQFOXGHWH OH DOWHUQDWLYH
QHOOD FRQILJXUD]LRQH GHVNWRS

VÇ

QR
HVLVWH XQD
DOWHUQDWLYD
DGDWWD VDDV R
EDVDWD VXO
FORXGB

FUHDWH XQ DFFRXQW
SHU O*XWHQWH

VÇ

QR
YLUWXDOL]]DWH
O*DSSOLFD]LRQH RULJLQDOH
SHU FRORUR FXL VHUYH/
ILQR D FKH QRQ WURYLDWH
XQ*DOWHUQDWLYD PLJOLRUH1
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Xq*relh}lrqh frpxqh doo*dgr}lrqh gl
Xexqwx +r gl txdoxqtxh vlvwhpd
rshudwlyr dowhuqdwlyr, vxl frpsxwhu
d}lhqgdol ã fkh hvvr djjlxqjh xq olyhoor
xowhulruh gl jhvwlrqh ghl vlvwhpl1

Pd phqwuh ã yhur fkh qlhqwh jhvwlvfh
Xexqwx phjolr ghjol vwuxphqwl gl
jhvwlrqh surjhwwdwl shu Xexqwx/ flí qrq
vljqlilfd fkh lo fdulfr gl odyrur shu l yrvwul
dpplqlvwudwrul vl udggrssl1 Lqidwwl od
ohjjhuh}}d gl Xexqwx h oh frqiljxud}lrql
pludwh uhqghudqqr l yrvwul ghvnwrs slô
vlplol d ghl wklq0folhqw do srvwr ghl
ghvnwrs shvdqwl fkh vlhwh vrolwl jhvwluh1

Srwuhwh dqfkh qrwduh fkh ã srvvleloh
hvhjxluh prowl frpslwl frpxql xvdqgr jol
vwuxphqwl hvlvwhqwl= shu hvhpslr/ srwhwh
lqwhjuduh l yrvwul ghvnwrs Xexqwx frq
Plfurvriw Dfwlyh Gluhfwru| shu od
jhvwlrqh ghoo*dxwhqwlfd}lrqh h ghooh
lghqwlwÛ/ xvdqgr or vwuxphqwr judwxlwr h
rshq vrxufh Eh|rqgwxvw1

UHJROD TXDWWUR
SUHSDUDWH L FRUUHWWL
VWUXPHQWL GL JHVWLRQH

Vxjjhulphqwr Sur= ghflghwh txdol
frpslwl srvvrqr hvvhuh jhvwlwl frq l

yrvwul dwwxdol vwuxphqwl gl jhvwlrqh h txdol
qr1 Shu txhvwl xowlpl/ lqvwdoodwh od frqvroh gl
jhvwlrqh Odqgvfdsh gl Fdqrqlfdo h irupdwh
xqr r gxh ghl yrvwul dpplqlvwudwrul gl
vlvwhpd dg xvduor= yl ulsdjkhuÛ dlxwdqgryl d
lqglylgxduh/ dqdol}}duh h fruuhjjhuh l

sureohpl slô yhorfhphqwh1
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Lo sdvvr ilqdoh qhood yrvwud suhsdud}lrqh ã
txhoor gl jxlgduh xq juxssr slorwd/ h od
uhjrod g*rur qhoo*xwlol}}r gl xq slorwd ã
fkh vld slffror1 Dqfkh qho fdvr lq fxl
yrjoldwh fkh lo slorwd deeudffl xq juxssr
slô judqgh/ frplqfldwh frq xq slffror
qxphur gl ghvnwrs1 Lq txhvwr prgr/
txdoxqtxh sureohpd lql}ldoh lq fxl yl
lpedwwhuhwh ” fl vrqr vhpsuh sureohpl
lq xqd txdoxqtxh qxryd lpsohphqwd}lrqh
” sxí hvvhuh ulvrowr lqwhuyhqhqgr vror
vx xq slffror juxssr1 Txdqgr l sureohpl
slô jurvvl vdudqqr vwdwl ulvrowl/ srwhwh
lql}lduh dg doodujduh lo slorwd d xowhulrul
xwhqwl1

D txhvwr sxqwr gryuhvwh hvvhuh lq xqd
exrqd srvl}lrqh shu pxryhuyl
vxoo*xwlol}}r gl xq juxssr slorwd slô
judqgh h lq vhjxlwr dood pljud}lrqh yhud h
sursuld1 Frpxqtxh/ vh lq xq txdoxqtxh
prphqwr gho surfhvvr yl dffrujhwh fkh lo
surjhwwr vl vwld lqvdeeldqgr r yl ulwurydwh
lq ph}}r d sureohpl fkh qrq yl
dvshwwdydwh/ deeldpr xq*dowud uhjrod
g*rur gl fxl sduoduyl=

UHJROD FLQTXH
LQL]LDWH FRQ XQ SLFFROR
JUXSSR SLORWD

ULYROJHWHYL
DJOL HVSHUWL

Fdqrqlfdo ã o*d}lhqgd fkh vwd glhwur d Xexqwx h vldpr
suhvhqwl shu iruqluh frqvxohq}d lq txdoxqtxh prphqwr gho

yrvwur surjhwwr gl pljud}lrqh= gdood sldqlilfd}lrqh lql}ldoh dood
pljud}lrqh ilqdoh1 Vh f*ã xq txdoxqtxh dvshwwr gho yrvwur sdvvdjjlr

fkh yl vwd uhfdqgr sureohpl/ ulyrojhwhyl d qrl1

Vh ghflghwh gl lqjdjjldufl shu sldqlilfduh h jxlgduh lo yrvwur slorwd/ shu
iruqluh vxssruwr whfqlfr shu slô gl 43 frpsxwhu ghvnwrs r shu jhvwluh lo
yrvwur hyhqwxdoh surjhwwr gl pljud}lrqh/ ã suhylvwr xq frvwr +xq iud}lrqh
gl txhoor fkh vwdwh dwwxdophqwh vshqghqgr shu Zlqgrzv,1 Shu xowhulrul
lqirupd}lrql flufd l vhuyl}l d}lhqgdol fkh qrl iruqldpr ylvlwdwh
kwws=22zzz1xexqwx1frp2exvlqhvv2vhuylfhv2ryhuylhz 1

Phwwldpr dqfkh d glvsrvl}lrqh l qrvwul hvshuwl shu dlxwduyl qhl
sdvvl lql}ldol ghood pljud}lrqh1 Ulfklhghwh xqd ydoxwd}lrqh

judwxlwd txl=
kwws=22zzz1xexqwx1frp2exvlqhvv2vhuylfhv2iuhh0
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http://www.ubuntu.com/business/services/overview
http://www.ubuntu.com/business/services/free-assessment


Fdqrqlfdo iruqlvfh vhuyl}l surihvvlrqdol/
rqolqh h gl surjhwwd}lrqh d sduwqhu gl
Xexqwx h d folhqwl lq wxwwr lo prqgr1 Lq
txdqwr d}lhqgd fkh vwd glhwur lo surjhwwr
Xexqwx/ Fdqrqlfdo ã ghglwd dood
surgx}lrqh h do vxssruwr gl Xexqwx/ xq
vlvwhpd rshudwlyr rshq vrxufh vhpsuh
slô srsroduh h lq udslgd fuhvflwd1 Kd
frph relhwwlyr gl idu vç fkh Xexqwx vld
glvsrqleloh d txdoxqtxh rujdql}}d}lrqh h
shuvrqd shu vhuyhu/ ghvnwrs/ sruwdwlol h
qhwerrn1

Fdqrqlfdo vwulqjh dffrugl frq surgxwwrul
gl kdugzduh gl frpsxwhu shu fhuwlilfduh
Xexqwx/ iruqlvfh vxssruwr shu od
pljud}lrqh h o*dgr}lrqh gl Xexqwx/ hurjd
vhuyl}l gl irupd}lrqh dooh d}lhqgh h riiuh
vhuyl}l rqolqh gluhwwdphqwh djol xwhqwl
ilqdol1

Fdqrqlfdo lqrowuh uhdol}}d h jhvwlvfh
vwuxphqwl gl frooderud}lrqh rshq vrxufh
shu dvvlfxuduh fkh oh rujdql}}d}lrql h oh
shuvrqh srvvdqr sduwhflsduh
slhqdphqwh dooh lqqryd}lrql doo*lqwhuqr
ghood frpxqlwÛ rshq vrxufh1

Shu xowhulrul lqirupd}lrql/ ylvlwdwh
zzz1fdqrqlfdo1frp r
zzz1xexqwx1frp2exvlqhvv 1
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http://www.canonical.com
http://www.ubuntu.com/business
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Fhqwudolqr sulqflsdoh=
.77 53 :963 5733

Id{ sulqflsdoh=
.77 53 :963 5734

Lqglul}}r zhe=
kwws=22zzz1xexqwx1frp2exvlqhvv2vhuylfhv2frqwdfw

Yhuvlrqh lwdoldqd d fxud ghoJuxssr IFP /
xq surjhwwr gho Juxssr Wudgx}lrqh gl Xexqwx Lwdold1

Shu uhdol}}duh txhvwr grfxphqwr ã vwdwr xwlol}}dwr
vror vriwzduh olehur = Vfulexv/ Lqnvfdsh/ Jkrvwvfulsw1

http://www.ubuntu.com/business/services/contact
http://wiki.ubuntu-it.org/Fcm

